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services, respiratory therapy, vision training, and moving
assistance as appropriate for each client.

TN No. 86-90 21

2. Develops program policies and procedures based on plans
drafted and approved by CLTCB administration and department
administration as necessary.

3. Implements new and expanded non-Medicaid programs based on
drafted and approved by CLTCB administration and department
administration as necessary.

4. Performs ongoing and periodic evaluation of each program’s
"success" in meeting program objectives and goals.

5. Monitors the budget and expenditures of the section to
assure compliance with state statutory limits and
departmental and divisional requirements.

6. Identifies and addresses/resolves any issues that should
arise from day to day operations of the program and any
problems that could negatively impact the section and/or its
clients (as assigned by the administration).

7. Prepares testimony and ADHOC reports as requested by the
administration (e.g. Legislative, Executive).

8. Screens and verifies intake information to identify eligible
program clients.

9. Establishes a network of referral agencies.

10. Executes provider agreements for service delivery.

Procures, monitors and renegotiates service agreement with
provider agencies for the provision of services to CLTCB
non-Medicaid clients.

11. Maintains applicant waitlist using priority criteria for
admissions.

12. Conducts comprehensive health, social, and environmental
assessment of all eligible, potential clients and primary
caregivers.

13. Develops a comprehensive care plan for each client that
includes a combination of any 14 program services, based on
needs assessment.

TN No. J4-UT& DEC 16 9% AUG 1 g
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ATTACHMENT 1.2-B
14. Admits client to program services.
15. Implements the plan for service delivery.
16. Provides ongoing case management services.
17. Maintains individual client budgets by level cof care.

18. Schedules and supervises personal care and skilled nursing
providers.

19. Monitors ongoing health and social status of client and
client support systems.

20. Coordinates 24 hour emergency coverage with on-call
Registered Nurse services.

21. Monitors risk management and medical consultation services.

22. Manages data collection, client records, reports and
correspondence.

23. Facilitates training programs for recipients and caregivers
through appropriate resources.

24. Works closely with Quality Assurance section to develop and
implement a system of quality control for each program.

25. Manages overall program operations statewide and complies
with applicable state legislation and regulations.

26. Performs public relation duties as requested by the
administration, e.g., community meetings, networking with
other public/private agencies.

TN No. 94-014 DEC L o
Supersedes Approval Date_
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STATE OF HAWALI
DEPARTMENT OF HUMAN SERVICES
MED-QUEST DIVISION

ORGANIZATION CHART

FINANCE OFFICE

SYSTEMS OFFICE

TRAINING OFFICE

POLICY AND PROGRAM
DEVELOPMENT OFFICE

ELIGIBILITY BRANCH

HEALTH COVERAGE
MANAGEMENT BRANCH

COMMUNITY LONG TERM
CARE BRANCH

MEDICAL STANDARDS
BRANCH

JAN 11, 1994
MED-QUEST
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MED-QUEST DIVISION
STATE OF HAWAII

DEPARTMENT OF HUMAN SERVICES
MED-QUEST DIVISION

HEALTH CARE ACMINISTRATOR
37406* EM-07 |*1

POSITION ORGANIZATION CHART

HEALTH CARE
ASST. ADMIN.
EM-05

SECRETARY III
37485 SR-16

6386

SECRETARY Il
SR-14
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RELATIONS OFFICER
29216¢* EM-05 |*3

12148
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43162e* SR-09 [*2

I

CLERK-TYPIST 11
43367* SR-08 |*1

I

[

CLERK 11

48692+ SR-06 |*4

T [ |
SYSTEMS OFFICE TRAINING OFFICE POLICY AND PROGRAM
DEVELOPMENT OFFICE

N

FINANCE OFFICE

ELIGIBILITY BRANCH HEALTH COVERAGE COMMUNITY LONG TERM MEDICAL STANDARDS
MANAGEMENT BRANCH CARE BRANCH BRANCH

*1) TO BE REDESCRIBED
*2) TEMPORARY POSITION NTE 6/30/94

MAY 5, 1994 *3) TEMPORARY POSITION NTE 6/30/98
MQ - ADM *4) TEMPORARY POSITION NTE 6/30/95
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STATE OF HAWAIl

FINANCE OFFICE DEPARTMENT OF HUMAN SERVICES
MED-QUEST DIVISION
FISCAL OFFICER 1 FINANCE OFFICE
94402k $R-26
] POSITION ORGANIZATION CHART
FISCAL STAFF BUDGET STAFF THIRD PARTY LIABILITY STAFF PROVIDER TAX STAFF
ACCOUNTANT TV PROGRAM BUDGET ANALYST I11 TPL PROG. SPEC. V AUDITOR V
48690* sR-22 |*1 39470 $R-20 37164 SR-24 94495k SR-24
ACCOUNTANT 111 HEALTH CARE FIN. (TPL) ASST. AUDITOR IV
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L1 48688 SR-11 |*1 n
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SYSTEMS OFFICE

HEALTH CARE CONTRACTS/
REIMBURSEMENT MANAGER
40225+ SR-26 |*1

MEDICAID CONTRACTS SPEC.
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STATE OF HAWAII
DEPARTMENT OF HUMAN SERVICES
MED-QUEST DIVISION
SYSTEMS OFFICE

POSITION ORGANIZATION CHART

*1) POSITION TO BE REDESCRIBED
*2) EXEMPT POSITIONS

TN No. 94-014 o
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STATE OF HAWAII
DEPARTMENT OF HUMAN SERVICES

MED-QUEST DIVISION

TRAINING OFFICE

TRAINING OFFICE

POSITION ORGANIZATION CHART

IMPS V
48674% SR-24 [*2
PROGRAM SPEC. IV
21305E* SR-22 |*1
IMPS 1V
42981,36987+ SR-22 [*2
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MAR 17,

MQ-PPDO2
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STATE OF MAMALL
DEPARTMENT OF HUMAN SERVICES
MED-QUEST DIVISION

POLICY AND PROGRAM DEVELOPMENT OFFICE

POSITION ORGANIZATION CMART

*1) TEMPORARY POSITIONS NTE 9/30/95

42) POSITIONS YO E REOESCAIBED
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STATE OF HANAII
DEPARTMENT OF HUMAN SERVICES
MED-QUEST DIVISION
ELIGIBILITY BRANCH

ORGANIZATION CHART
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WEST HAWATI SECTION

MAUI SECTION
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